
Your Introduction to Safeguarding and Promoting the  
Welfare of Children and Young People 
 
This leaflet has been produced by the Safeguarding 
Children Board [SCB] to raise your awareness regarding 
safeguarding children and young people.  It informs you of 
your responsibilities within your new role working with, or 
for and on behalf of, children and young people.  This 
applies to everyone working in a professional, voluntary or 
supporting role. 
 
 
What does safeguarding children mean? 
 
Every child has the right to be safe from harm and danger.  
It is everyone’s responsibility to ensure children and young 
people are able to grow up in circumstances consistent with 
the provision of safe and effective care. 
 
If your work brings you into contact with children/young 
people and/or their families in whatever role or setting, you 
have a duty to safeguard and promote their welfare.  This 
means that you have a responsibility to report any 
allegations or concerns that come to your attention. 
 
 
What is child abuse? 
 
A child is abused when a parent, carer, other family 
member or another adult known to the child deliberately 
causes harm, neglects or fails to protect their child from 
harm. Harm may be physical, emotional or sexual, or may 
take the form of neglect. 
 
Children and young people can also be abused by other 
children. It can happen at any age and within families or 
other settings outside the home environment. 
 

 
 
 
You may become aware of a concern by: 
 

 Your own observations 

 Being told by another person 

 Being told by the child or young person 

 Being told by the abuser 

 By electronic means 
 
What you need to know: 
 
You should be familiar with your organisation’s procedures and 
protocols for promoting and safeguarding the welfare of children 
and young people and who you should contact to express any 
concerns you may have about a child, this may be your line 
manager or your organisation’s nominated Child Protection 
Officer. 
 
You should also raise concerns if you are worried about the 
conduct of a colleague and be clear about your organisation’s 
policies regarding this. 
 
Remember: 
 

 Be clear about whom you need to talk to if you are 
concerned about a child or young person 

 If you are unable to talk to this person you should contact 
Customer First 08456 023023 or the Emergency Duty 
Service after 5.20pm and at weekends on 01473 299669 

 In an emergency you can telephone 999  

 Be aware of your organisation’s safeguarding children and 
young people’s policy 

 Be aware of the SCB policies and procedures 
[www.suffolkscb.org.uk] 



 

If you have concerns about a child or young person 

 

 Do not delay 

 Discuss your concerns with the designated person 

 Assist with making a referral to Children’s Social Care and/or 
the police 

 Record what you have seen, heard and said 

 Record the time and date 

 Don’t promise to keep what you are told a secret 

 Tell the child or young person what you will do next 

 Don’t make promises that you can’t keep 
 
 
In the majority of cases when concerns are reported, families may 
only need extra support to help them keep their children safe.  
Only in extreme circumstances do reported concerns result in 
children or young people having to live apart from their families. 
 
 
Any additional safeguarding training that you may require should 
be discussed with your line manager. 
 
 
 
Details of the SCB Training Programme can be accessed on 
www.suffolkscb.org.uk  
 
 
 
A copy of ‘What to do if you’re worried a child is being abused’ 
published by HM Government, Department for Education and 
Skills can be downloaded at www.everychildmatters.gov.uk 
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